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SMS

Introduction

The v.21 Release / Feature Guide summarizes the new features and enhancements included in the version 21 release of
SMS| Host, SMS|Host modules, *M°| Retail Point of Sale and related interfaces.

Supplemental Documentation
References to additional documentation are included where appropriate throughout this guide. All documents
referenced in this guide are available through the S| Host HelpSite and/or the SMS Customer Community portal.

In addition, and where appropriate, direct links are included to related topics in the v21 M| Host HelpSite.

The URL for the v21 M| Host HelpSite is: http://help.springermiller.com/host/210

SMS|Host v.21 Release Highlights

The following is a summary of the some of the more substantial enhancements included in M5|Host v.21. Additional
detail on these, as well as all other enhancements included in v.21 of ™3| Host, are included in the body of this
document below.

PCl / Data Security -- With this version release, SMS|Host will be officially out of scope for PClI compliancy. All cardholder
data has been eliminated from the system using point-to-point encryption and tokenization with our partner payment
processing systems, Shift4 and Freedom Pay. This helps ensure that guest data is protected while reducing the
complexity and cost of your PCI compliancy efforts.

Rates and Packages -- This version features the introduction of derived rates as well as an updated rates and packages
user interface. Derived rate functionality enables the creation of rates whose value is relative to base rates with the
ability to apply a pricing differential (e.g. discount) to both. As the value of the base rate changes, so will the price of the
derived rate. This can significantly reduce the volume and effort of rate configuration and maintenance.

Updated User Interface -- We've continued to refresh and refine the SMS|Host user interface to create an experience
that is easier to use, simpler to learn and more efficient in performing your daily tasks. In this release, we've updated
the Group Management and Spa/Resort Scheduling screens, as well as the Rates and Packages user interface.

Email Guest Folios -- We've streamlined the process to email guest folios automatically upon departure. This will help
simplify the check-out process and provide greater guest service.

De-duping Made Easier -- This version contains updates to the manual de-duper that make it easier to use. In addition,
we've added direct access to the de-duper from the Guest Tile.

SMS # 1018270, Rev. 1.0 Page 1
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SMS|Host System Enhancements

Accounting / Invoicing

Sequential Numbering of Invoices

SMS | Host’s Invoicing Module has been enhanced to issue Invoice Control Sequence numbers. Invoice Sequence
Numbers are used as a verification that all invoices that were generated are accounted for (no gap in sequence
numbers). The Invoice Sequence Numbers are separate and distinct from the SMS|Host Invoice Numbers. SMS|Host can
automatically reset the Invoice Sequence Numbers on a designated date (i.e. at the start of the fiscal year). Invoice
Sequence Numbers are printed on the Invoice Registry —Italy report.

Correspondence

Several enhancements regarding email correspondence are included in v.21. For example, you now have the ability to
setup default attachments to your email templates. Anytime the template is used, the attachments are automatically
selected and prepared to send along with the email. v.21 also offers a streamlined process to email guest folios
automatically upon departure. These enhancements are described below.

Default email Attachments
Email/Letter Template configuration now enables you to configure a default attachment for each template.

Springer-Miller Systems, Inc. EI@
Letter Code |2CONFG Description |Confirmation
Other Settings | Letter Body ” PDF Settings
Email Subject |Resewati0n Confirmation - Springer Lodge
T r—
Letter Context [ | GuestFolio
Send via E-mail [ Print
Attachments Allow Attachments
Default Attachments | kp [+ Kids Program Info NB (| Nearby Attractions
E] Resort Policy E] Directions
Other Options [ | Editable ) PrintLabel ) Print Envelope ) Mone
Printed Letter Page Size
Top Bottom Left Right Units
Printed Letter Margins | ooo|[ ooof[ ooo|] o0o00] Inches

SMS # 1018270, Rev. 1.0
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The Template’s Default Attachments are automatically selected when the Template is used to generate an email. Users
may remove any of the attachments and/or add additional attachments.
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The user interface for selecting attachments (above) has also been updated

Emailing Guest Folios (Quick e-Folio)

Version 21.0 includes a streamlined process for sending e-folios to guests and others with as few as two clicks. The “E-
mail Folio” command button has been added to the Folio screen. When selected, this command will automatically select
the default cover letter/e-mail template and default folio attachment.

Folio for 100009 Keltner, Beau 03/02/16 - 03/04/16 (INH) o |[= ][ =
Guest Folio o
ending
Date Unit FolioCode  Description ApplhiCharge  Payments Applied  Unapplie « | |
030216 |A103 1 |ZPKGAA [Golf Escape Package 386.00 0.00 0.00 3g6.( ||| [FelDescription Balance  Charge Payment  «
03/02116 |A103 1 [XTXS  |State Sales Tax 17.28 0.00 0.00 172 1 [Folio1 1,089.47|  1,089.47 0.00
03/0216_|A102 1 |XTeA  |Accommodation Tax 15.00 0.00 0.00 150 ||| 2|Folle2 0.00 0.00 0.00) -
03/0216  |A103 1 |xmxc |City Sales Tax 5.48 0.00 0.00 5.4t 3 |Folio 3 0.00 0.00 0.001~
03103116 |A103 1 |ZGLFAA |Golf Shop Room #(10018) 114.00 0.00 0.00 1141 4 |Folio 4 0.00 0.00 0.00
03/03(16_|A103 1 [ININTR [Intemnet Access Charge 10.95 0.00 0.00 108 5 |Folio5 0.00 0.00 0.00—
030316 |A103 1 |ZPKGAA |Golf Escape Package 386.00 0.00 0.00 386, || 5 |Folio 8 0.00 0.00 0.00
D3/0316 |A103 1 |XTXS  |State Sales Tax 17.28 0.00 0.00 172 || 7 |Falie7 0.00 0.00 0.00
0310316 |A103 1 [xTXA |Accommodation Tax 15.00 0.00 0.0 150 || B |Folio8 000 0.00 0.00
03/0316  |A103 1 |«T®C  |Cily Sales Tax 5.48 0.00 0.00 5.41 fff%_l 0.00 0.00 U-UP i
03/04M16 |A103 1 |ZGLFAA |Golf Shop Room #1001A 115.00 0.00 0.00 115
03/0216 |A103 B |PYVISA [X000(I111 - 1940.00] 1,940.00 000 oof
030216 |A103 P |ZPKGAA|GolfEscape Package |- ~386.00 0.00 0.00 vor |[[Sode Folidiesaipiion fmount s g
03/0216 |A103 P _|ROOM |Room Rate - 216.00 0.00 0.00 .00 ||[MNTR |1 Jinternet Access Charge 10.95 |z‘
03/026_|A103 P_|OFFSET - 170.00 0.00] 000 oor |[|QFFSET [P |Package Offsel -34000| 7
030216 |A102 P |ZPKGAG|Pkg Allocation - Galf B 125.00 0.00 0.00 po( |[|[EMMSA |8 |Payment-Visa Card 0.00
03/02116_|A103 P |ZPKGAF |Pkg Allocation - F&B - 45.00 0.00] 000 por |ROOM _ |P |Room Rate 432.00
0302716 |A103 P |ZPKGBF |Pkg Breakage - F&B N 45.00 0.00 0.00 oor ||| DEDB P _|IRD Food Breakfast 5285
UN2MAR_|a1n3 P |7PkeAc|Pen Rraakans - calf - 125 0N nnn nnn nor || XTXA 1 _|Accommodation Tax 30.00 -
rf | 1n 3 'l 1 ] 3
T I Edit Folio Revenue Summary Print @
-~ = ° —~ Sort Order 1 Find Trans Transfer X Lpirrs i
Dates
* Escape Linked Folios Zoom Detail Batch Move Currency E-Mail Folio 3

SMS # 1018270, Rev. 1.0 Page 3
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SMS

You’ll also have easy access to common functions that may be needed for customizing this email such as adding

personalized comments, additional attachments, capturing the guest’s email address and cc’ing addition recipients.

Folio for 100009 Keltner, Beau 03/02/16 - 03/04/16 (INH) [= =] =]

Guest Folio

Pending

Transaction Detail
Springer-Miller Systems, Inc. |?HE||?| —
~ ription Balance Charge Payment =«
= 1 1,089.47 1,089.47 0.00
Send e'mall 2 0.00 0.00 0.00
3 0.00 0.00 0.00 (%
E-mail Template [2FOLIG |[=] Folic - Layout 2 - Galf I Add Comments ] 4 0.00 0.00[ 000
5 0.00 0.00 000 —
Code Description -
Attachments Folio Guest CL Member [ Add/Remove Attachments ] 6 0.00 0.00 0.00
- S 7 0.00 0.00 0.00
l Add Custom Attachment ] 8 000 0.00 000
9 0.00 0.00 0.00 -
n »
| [ — » Posting Code Summary
Send To ‘EIKeItner@Smail,cnm | Replace E-mail on Guest Tile
ce- | | l Add Send To CC l FolicDescription Amount -
1 Internet Access Charge 10.95|:
I [P |Package ofset -340.00|
B |Payment- Visa Card 0.00
P |Room Rate 432.00
P |IRD Food Breakfast 52.85
1 Accommodation Tax 30.00 -
mn »
OK - Send ] ’ Cancel

E-folios can also be automatically generated during the check-out process. The “Email Folio” command button is
available from the Reservation, City Ledger and Membership folios.

If your organization uses the SMS|Host Invoicing Module, the Email Folio function can also be used to send (email)
electronic copies of Invoices. You may select one or more Invoices to send in a single email.

Folio for LOOOE7 Jones, Sasha 03/02/16 - 03/04/16 (INH) [= = ][=]
. Account Linked to Group |1000DG UMED - Board of Dir Mtg
Guest Folio : e
Account Linked to Corp |UMED University Medical Cente Pending
Transaction Detail Sub Folio Summary
Springer-Mill Inc. =] |
pringer-Miller Systems, Inc E-@ ription Balance Charge Payment =~
S d -I 1 0.00 0.00 0.00
en e—l | |a| 2 0.00 0.00 0.00|-
3 0.00 0.00 0.00
E-mail Template [2FOLIG =] Folio - Layout 2 - Golf [ Add Comments ] 4 0.00 0.00 0.000
P 5 0.00 0.00 0.00
Code Description -
Attachments Folio- Guest CL Member [ Add/Remove Attachments ] 6 0.00 0.00 0.00
- = 7 0.00 0.00 0.00
I Add Custom Attachment l 8 0.00 0.00 0.00
9 0.00 0.00 0.00 ~
T L3
< w_ | » Posting Code Summary
Send To | | Replace E-mail on Guest Tile
ce: | | I Add Send To CC ] FolicDescription Amount -
end fo T [internet Access Charge 10.05
B |Payment- Mastercard 0.00
T |Room Rate 432.00
Invoice To Send @ Most Recent Invoice ) All Invoice [ Specific Invoices ] T [Accommodation Tax 30.00
. — T |City Sales Tax 12.96
Address on Invoice |1 Original [=] T St Sales Tax evyry i
SendAs @ As Copy () As Original i, D
Preview & Send OK - Send ] [ Cancel
SMS # 1018270, Rev. 1.0 Page 4
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R&R forms for Printing Electronic Folios

v.21 enables you to define when to use R&R ReportWorks to generate printed folio and/or e-folios. This allows you to
continue using professional quality pre-printed folio paper while also taking advantage of the ability to email folios using
the formatting options available in R&R ReportWorks.

Once you have customized your R&R folios you can define when they will be used. R&R folios also need to be enabled in
Miscellaneous Rates & Defaults (MR&D) path, F-L-S.

When R&R folios are enabled, you may then define when the form will be used. This is done through the Configuration
/ Form Definition screen (shown below).

Check boxes enable you to specify “Print Using R&R”, “Email Using R&R” or both when defining the folio forms.

Springer-Miller Systems, Inc. IEI@ 1
Form Definition

Description

Title | Guest Folio =]
Active [

Program | FOLIO&.RRW |

Type BB Eon — '

Print Using RR EMsil Using RR |

Author[Sornger Lodee |

CRES Property 000000 |[#][ Home |
Kulti-Property DE] All Froperties

Documentation

Sample Report Image

- [+ Add Edit I d:h Select Document Select Picturs
w ¥ Escaps K-Delete Scan Modify R&R Form Launch Remove Document Remove Picturs

SMS # 1018270, Rev. 1.0 Page 5
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Group Management

Groups UI/UX Improvements
UI/UX Improvements have been made to the Group Management module. These include the Group Management
screen itself, the Group Reservation Template, the Group Blocking screen and more.

Group Management Screen
On the Group Management Screen, related data have been grouped into logical (labeled) sections to help make working
with this screen more intuitive.

Green Mountain Bike Club 210001 = .E 3
2% Group Management B S —
P ClIs this a Channel?
Group Hame | Green Mountain Bike Club T | omcking | | camcag of Ams | 5]
Display Name | Green Mountain Bike Club | Contract Status [ [) Confirmed Estmated Rate ﬁ
Arrval | 041152016 |BH Friday
Depart 04202016 |G| Wednesday Corporate Link | =l Rank [z |+] 100 Room Nites

Contact Info ate Sets | Marketing

Company [cmec ] Contac! [Green Mountan Bik Market Seq [G_|v] Group
Address 1 (7997 Mounain Road Ehonel [eoz253.0259 | - |Mike Maller Sub-Market [G02 || Secial
Phone? |§02.253.7557 | - | Sharon Jones LR [_ =
City |Stowe Phane3 z =terfccl | =
Stete [V =) Vermont Phoned | _ Sﬂlﬂ"‘molfg?
Dp 05672 - : < Office
| | GMBCEGMBEC com (@ | -
Country [United States & il & =i J@] Sales Rep | |
Web [GMEC com ] ) ;
1 Sacial Corporate Tier
Related Guest Tiles | Addmesses | al § | D:DCB‘TM
prr— List all group members in Group Directory
Language [E |v]English Allow group memBbers 1o apt infout of Geoup Directory?

Blocking & Allocations Charge Routing & Billing

Master = -_ Action Date [az/127 T [
Growp -0 [ Biing Profiie Scheduies | [ Billing Profles S16/2016_ K TimscRi)|Ovoosk Dus D‘"’i‘
e L L Block ralease
3 Release [ ] T
Room Blocking Sehedules I { Special Blling ]| Intarfaces Controls | Raaming List Final
[ ity Ledgars Accounts | | Master Foko 1 =) |
Block = e | =il
Rollover
Pettem (g Block Roogss Setup.
e — ID Type 1=
Abways Freesell Resor Schoduling Class Blocks National ID ! I ” y
Class Blocking | __— | More Hotes 2 |
Created | 10/18/2016 [l Tuesday User sy Last Edited | 10/18/2016 104323 sy

Batch Eost Ressration Zoom Dpan Jomplate Impodt Besenations

Bulk Transfer Advanced Res Zoom 3 Send Message to Group Intemet Password

SMS # 1018270, Rev. 1.0 Page 6
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Group Reservation Template

Release / Feature Guide

Contract Status | ¢

Green Mountain Bike Chub #1000 ==
&% Group Management Group Type [ [Gious ]
Is this a Channel?
Group Name [Green Mountain Bike Club | | Checkoln 4 | | Cancel & R 0l
Estimated Rate | 285.00 |

TEsAGenyRl [ )

Commission Amount |

Carporation
Secretary =| Burbara, Michaels

Generate

Depart |04/20/2016 |l Wednesday Corporate Link |- Rank |z [=]| 100 Room Nites
Reservation Template Default Biling Profies & Credi
o Market Segment Group Billng Profile (A-2,0-97) |3
Aduts [ 2| Reservation Motes [Ground floor ol | Sub-Market Carporate Billing Profile (A-2,0-9%) |g
P——T Audit Notes | Pt Disled 2
- L G tee ] Group/Corporale Masi
Others [ 0| Housekeeping Notes | Source BOSTON GLOBE uarsntee Code |G [] Group/Corporate Master
PayType [D ||
Requested Room Eeatures Special Billing Defaults Default Creds Limit | 0.00]
| Mountain View | Fire Place Share Spitt [y | Flight Armval & Departure 8
Balcony | rb::"' I Adriing Flights Time
chenelte | B‘; ¢: 1 Adrival }#r 8679 11
= N sreETEsE Deparure [AL)>]  [9301 | 1212 |
; Tax Exempl |
Travel Agencies and other Links Discountse
Travel Agency 1. (32525675 J[=) American Exprass Travel Al
Commission Amount 10 00

HEK Pattern |+
HE Service Code [T | =] Towels & Trash
Tumdown Service Code :j -

Meal Plan [MAF |=| Moddied American Plan

Batch Post Reseration Zoom Close

| €3 Close Template

Res Tempiate Impen Besenations

-Dielete

Eulk Tragsber Advanced Res Zoom 3

Sand Message o Group

Intemet Pasgword

Group Blocking Screen

A new display filter on the Group Blocking screen; “Only display room type columns & block dates with activity”
enables you to focus your view on dates and types that have activity. The filter is available for all information views.

Springer-Miller Systems, Inc.

[E=8|E0E =)

Property [000000 |]Home |

& Group Blocking - Block & Pickup

Block Status

_ Tentative/Definite

Cutoff Date |02/11/2016
Earliest Block |02/18/2016
Murti—Pruperty| |B Latest Block |03/14/2018
Date Day Seg ATKM ATKM ATKMC ATKMC ATKL ATKL AlaL ANQL BIQM Bi1OM DKL DKL
Block Pickup Block Pickup Block Pickup Block Pickup Slock Pickup Block Pickup
021816 Thu 0 5 5 [) 0
021916 Fri
03/04/16  Fri

03/05/16 Sat

03/06/16 :Sun

03/0711€  {Mon

03/08M16 {Tue

03/09M16 Wed

03/10M6 Thu

Displaying from: [iIDARELR! 10 RRERIFATI N

Starting RoomType

o OEED

Select Dates 510 Today

Display all block dates

Only display block dates with activity (non-zero)
' Only display room type columns & block dates with activity
J Only display block dates with all zeros

Generate Dates

Duplicate Rows

Types 1-120

Escape CRES Properties Z

Find a Group Set Contract

Release Blocks
Edit Release Schedule
K-Delete Dates

Block & Pickup

Block Change Log
Block Overbooking Log
Master-Sub Ayailablity
List Master & Sub-Groups
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Guest Management

sMS|Host Deduper Enhancements
The Guest Deduping and Merging screen has been completely redesigned.

Merge Guest Information 2

5 EReservatons (1) 3
L [2) Smith, Herminia (OUT/1/A101) 02103/ 18-02105/18 (Rees: 1000HF)
5 EMemberenip (1)
L [2) Smith, Herminia (C/L1/4-MEME) 02/01/18- 12131415 (Res2: 1000F1)
O EProfies )
t@ ‘Smith, Herminia <t>
[5) Smtn, Herminia & <2
(- Active Bookings(3)
B
B
EL
B
EL

| K™ v

a2 lz]1 23] )5 | EETEER) = ] Guest Tree!

—

Merge Guest

—

Merge Guest

—
Delete

| K™ v

a|2]=]12)3]a]5] number of =] Guest Tree

—

Include Hist Find Delete Include Hist Find
v | ¥} > | Refresh Tree v |¥| >} Refresh Tree
LastEdited 11/02/2016by SY wve )] Last Edited 10/20/2018by SY v [ ]
Guest Type Dv Guest Type Dv
Last |[smitn Last |
First Herminia | [ Atname |[mini — First | [ mtname ||
Tile | Wrs [T nitia ][ ] Move Selected Title J T nitia [ ]
= | | |
[ Postion || | | Position || |
‘—
Address 1_|[ 1028 Brookview Drive state  |[1x Move Selected Adaress 1 State
Address 2 Postal Code || 77701 Address 2 Postal Code
Address 3 Country _J[Us Address 3 Country
Cif Beaumeont Ci
cy Incorrect Address | [ (Gl IncorrectAddress | [7]
Phone 1 |[409-227-5156 =] Phone 1
— No Mail ] — Phone 2 No Mail m
Fax [ _DoNetcal ] [ amgabitsiony = [ poNetcanl ][I

[ Email _||HERMINIAASMITH@IOURRAFIDE COM | [ nNoEmal |[

[ Bemaris || ‘ o
Credit Card || XXXX5454 | Exp [o9r2s |

= H | No Email (]
[ Remarts || | [BaoEmaissaress ]
[CreditGard || | B[/ |

[ Gusstn_|| | [PrimaryLang)| | [ Gusstn_|| | [PrimaryLang]| \
Show Dupes

[ Group ] [ Group ]

| corporate | | corporate |

[ secretay | [ seletar | [ Deselectan | [ secretary | [ selectar || Deselectan |

In v21.0, the Deduper displays additional data fields (Guest type, VIP Codes, Alt Guest Name, Initial, Credit Card, Guest
ID, Group, Corp, Secretary).
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The selected Guest’s name automatically defaults into the Universal Lookup when searching for 2" Guest Tile (the
duplicate) so that locating that record is faster and easier. Also, the guest that was already selected (on the left) is

automatically excluded from the Universal Lookup search results to prevent accidentally selecting the same Guest on
both the left and right sides.

Merge Guest Information

o
=)
== Universal LODKup Il:“"‘_a mmﬂ 10 ngget search:  Locat 1 M...M..__'_LJ
= /]
ESEEIE cuest Toes 2 :
FILTERS N
Ewst Hame (1) A Mame Phone Last 4 {3) Fﬂlﬂ_ oy State (2) L JGuche Fromtly -
= | | | | Gluar Fil Cached At:
RIELEERE] e o=l AL 1 J Clear Fikers | [ ] —
= %] x| Retosh Tres Search Cernral Reecons foundt Locat ) cemem [ )
Last Edded 110220180y SY .
a—-l——--—- o SEARGH RESULTS
Guesd Tipe - Gueat® © Lasibama sl Namalisenate Phons 1 Phens 2 Fas ASseRE ony S Jip CoumCempany LEMaE Lapilap- -
[sehmiat  uinaa | O75ZA_[Sun Teledsion ae]L ]
Smitt Hermnid [4os-227] 405555 qus e —
[ Smit {Jed |
| Smit  Jennifer |Nafles 71_3.37!\??"9 80147193754 124 Cagital Crve | Uany

lsmimggmat gmail |1 1|

ity Jeasica 418-550; o
it jLea [513-8084 1148 Rogers.

TLonen ue.m} 4483 Yonge
Tuanan (915564, a7z

s |Croal Arnptican W[ |LeaWSrmithapsis o8 0220000
0

5_|Corpoay

Gaaument

EL Thormaas [T

§!||m.ﬂ. feonne

Smitwen  [Davd T

St gy smitisongmre] Do Mot Cait
Teo Email

: fana |
Enter the search mformation above 10 begin a search.,
fixa Diouble-click a row 10 sslect that record | fddew Guest Tie

SmartEnabled field selectors — The Merge Data field selectors are only enabled for the fields that do not match, making
it easier to determine which data should be merged.

Merge Gumt Infmation

DU AT AL st 12055

11 (s 12008

BN 50080 [EEECESEINS oy [t
[3l=]retesnrioa] |
Lasl Edded 1 1022016by SY [ |

o
Harmeia [ Aatiame |[ti] ]

urs
[
- | ‘

Erogiatw Diive

| [ Desslecran |
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The Deduper has also been integrated into the WorkSlate (Guest Tile); in order to provide line staff the ability to merge
duplicates when they discover them. A Merge Guest button is available on the Guest Tile screen. Selecting this button
will open the Universal Lookup and search for a duplicate record, then load the Deduper with your selection.

Guest Tile/Smith, Herminia #10005D (0 Stays, 0 Nights) == =
Last |Smith | Guest Level 0
I
06/23/2015 ﬂ 0 Last Stay [ 1/
Amount |g

Profiles & First |Herminia Title | wrs. :
Preferences = Stays Nights Guest Value Rate
RS Alternate All hotels 0 0 Room #
Puosition |CFO ‘v Local 0 0 List Hotels |Rate Code

gompany| Britling Cafetarias

Identification Scan Document *
e o Documents) 0 Tyee [ o]

Messages

ID # Place of Birth
Owner 1028 Brookview Drive Country lssued at
Expires Issued | / / More.._.
MemBer
City [Beaumont | [ Make proper case ] Group -
S 1
Frequent Guest | gae] X (x| Texas SSEIEEL] -
Zip Code 77701 Corporate (v
) Country |United States [= Remarks & Communication
City Ledger

[Tlincorrect Address

I Phones [409-227-6156 | More Notes | | Locators 4
406-555-1222 Social §

Reservations B I } s Traces Alerts

Watlist 2 Email |HerminiaASm\th@iourrapide.com "@] Credit

[[Tincorrect Email Expire | / Full Card #
- Guestrype | |7

Letters g

Data Pri Source [THENYR [»| THE NEW YORKER
ata Privacy #Didled =
Schedule § [CIMNo Mail [[TMo Email [CIDo Mot Call Referral -

[1Banned

Mon-sharable Receiver l:l Season B
History
- Language | [+ Last Edited 11/02/2016 SY Changes Log =

o (o | =] Find / Add Group Edit Work Orders T Password
Escape (v |> | Scan - Events K-Delete Recreation & Casino

The Deduper will automatically load the starting Guest Tile into the left-side panel and automatically launch the
Universal Lookup in position to find the duplicate Guest Tile

Merge Guest 3

Gsest TilmSmith, Herminia ZUO0E0._ 0 S, 0 Isshi k. — = | EL TR
Guest Level | |
- - LastStay [0
Protes & P i —
Frfarences pu o Uﬂw aI ]_Ookup II"'TT"TI e e e 4 Locak| 3 = | Contml:
Pos| . o .
sl S [Secn - [ Gl Vet S e
| e
fdg 1 = = 5
o T [ Eehemi esm-_@x,] Pw:y.u.'ei Fm-_m_ T e | pn 7
- C Cached Az | -
MamEie [a[a[=[EEREE] umeer o= 15 | | | - ! L] | [t s | )} =
*|F]x] Rebesh Trew Saareh Coniral Recordsfound Local | 18| cenrm [ a]
Frequent Guest | :p;: Last Edded  11/02/2018by SY AR CI TRl Te |
Gou [ GussiTpa | |~ Guests @ Lasthame  FirstamAliemats Phone 1 Proned Fas  Address iy Stale  Zip CountCompany LEMail LastLast- =
Lty Laciger T —— T T o84 233 1000 Rus St pa Town| W [075424  [Sun Televiion a
o B 10007] _|amith 4dr-37- 1028 Brockaew D{Baaumont [TX__ [T770U3

Ewsl || Herminia

1000v]_|smin Jed | o1
| Smith Jansifar [Nifler  [719-3794{718-2014718-3754124 Capital Drive [Marydel  [DE L |33 g gmail gmal |

Weermubons
Smith Iessica 418558 3003 rue Gamea|Ousbec |0 GV [CA Jnssicall S
[Smitn Lea 1345 Roges Sre|Cinornati [0 |8520U5 | Great American M

Mia2 Smith Lonn ongé SiraefTorenia  [OR [uFo] i
Smith uaran | US _|Corpaay

Cuotes Sivetn [ayrmw_[Greta 231-T78 3000 Bee Sreel [Wellstin _|M1 40845 |Master Butder O

Smith [Roen G40 NormaLn | Shreveson (LA {T11qUS  [Camsés Restaurs
Seailhi Roy | [o7367H |1 [39676iop HasiNewark W) 710U

| Srath Thomas |T)
Srithen__[Cymihia
| Smithars | Yeonne | 7653454 T65-3454
Smingen_|Dawd B

Star Assistance R
Lnhersity o, ]

586 Willow Gree|

Emal | HERMINAASITHERY
L famarks,

| Graen Card
T

s o5 i . v m :
L od
- - _ | —= Doulde-chck a raw lo sehict thal recond | ALl Gyest The |  Salectd _ | Desslect All |

Enter the search information above to begin a search.
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Tip: If the Deduper is launching too large to display on your monitor, try reducing the size of the Guest Tile (not
maximized) before launching the Deduper.

“# sms|Hest MULTI-USER  Springer Lodge HostDate: Friday - 03}’04}'E User: Sam Yates - sms1234 —— W . m@l&lﬂ

File Tools Edit Print Reports Settings Window Help

e 0 32 WA EEEMEEEER®& "4 NEE Y C)

Ahd

B
- Guest Tile/Abbey, lrzry #1000Z0 (0 Stays, 0 Nights)
=
Guest Level El
; : il v o
.“'. A
I8 03104/2016 Primary Local [ sic History Last Stay
Amount
Profiles &
Preferences Elr-St | = l - | lE] =29 Lo Rat®
‘6 intial [_] atemate [ ) aunotess El E Room #
‘: Messages CPusniun I ] Local List Hotels | Rate Code
Lompany | Hollv Tree Inn _
Identification S D it
. [Crras P Tve) (EcenDocument] i 1ype Cl
-] - ID# | Place of Birth |
[Epes 3953 Hnffman Avenie Country ] Estied ot
Expires ] Issued Exl

MemBer

City [ e Vark | [ ke proper caze | Group b
State |y [ Mew York Secretary Rd
ip Code (10007 Corporate Sl
Country [United States = Remarks & Communication

City Ledger [ | Incamect Address

PR ©vors [27-ec00ar ors o] Locanna) | s
| 8 Traces Alerts B J

Freguent Guest !

Reservations.

Fax |

Email | iFrvaifnsms com
[ Incomect Email

Waitlist 2

T GuestType | &)

Source ®| WX(v¥Z RADIO AD
#Dialed al
Schedule 5 [T Ne msi [F] Mo Email [7] Do Not cal Referral =
[ Banned

i Recever [ Season [ 5]
Last Edited 01/04/20115Y Changes Log ~

Eind { Add Edit Duplicate \ork Orders 7|
S oseeJierss cuests

Data Privacy

(e ®- % & 13 5 % &

®

858«

Mai... [ &0 |[= | =

Update Guest Level on Guest Tiles
An import utility has been added to allow you to import and update the Guest Level on Guest Tiles. The utility is
accessible from the character SMS|Host System Maintenance screen option 4 (Path G, 4).

— Column iz a & charact Host & 't Humber
— Column i

Do you wish ©
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SMS

Two-Sided Document Scanning and Arabic Local Name Parsing with Samsotech
Beginning in v.21.0, M| Host supports two-sided ID document scanning with the. Samsotech scanner.

After the user selects one of the scanning options (1-Sided or 2-Sided, control is ‘passed’ to the device. The Samsotech
software will display additional prompts/instructions for the user to scan the first and second sides of an ID document.

Once scanning is complete, Samsotech will send SMS|Host the response XML file containing all of the data and images
that were captured from the ID (whether 1 or 2-sided will be in a single XML file). The Samsotech device will return a
single composite document image to ™| Host that contains both the front and back.

Configuration
The setting on page 6 of Miscellaneous Rates & Defaults will need to be enabled.

MISCELLANEOUS

WAYSE . e
(Odptional: 0O

S X 2 2l _1- name jnto Local Name{1> or Name(2>? 2
d of scanned local lang name into Local Name(1l) or Mame{2>? 1

When Local Language Support is enabled in SMS|Host, SMS|Host can import Local Names from some IDs that are
scanned by Samsotech. The names are imported in SMS|Host’s dedicated Local Language fields. Arabic is the only
language currently supported. Please refer to the Identification Document Scanning document for additional details.

Please refer to the document Guide to Idenification Document Scanning in *™°|Host v.21+ (SMS Document # 1018590)

for details.

Owner Management

Batch PDF functionality for the custom OA-OSTSA Owner statement
This custom statement form now offers the ability to print and be archived in PDF format if the property is so
configured.

SMS # 1018270, Rev. 1.0 Page 12
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Rates and Packages
All Rates & Packages configuration screens in v.21.0 of SMS|Host have been updated and include improvements to the

user interface.

Tabbed sections of the Rates and Packages Screen
New “tabs” have been created to better organize data on screen and to streamline tasks when working with Rates and

Packages.

Rate Settings’ Rate Controls subtab
The primary Rates & Packages screen has been completely redesigned. The Rates & Packages screen is now divided
into two primary tabs: Rate Settings and Pricing Details each with several sub-tabs.

The screenshot below shows the new screen layout when the Rate Settings and Rate Controls tabs are selected.

Rates and Packages EI@
Rate Code [RACK | oescrptn [Rack Rate | ot Group
Property (000000 [Home Property | MealPlan [ |+
Rate Class  ® Rae Rate Currency | |+]
© Package Rate Type D@
Rate Settings I Pricing Details ]

Rate Controls l ate Controls and Policies] Properties and Room Types] Other Settingsl Noteﬂ

Rate Controls

Active [”] Central Reservations
Rate available in SMS|Host Rate available on the internet
Available to Independent Traveler in SMS|HOST Available to Independent Traveler on Internet

Allowed for use in Special Billing

Market Segments Allowed Yield

% Transient %% Yield Group
W Wholesaler
B Group DB Apply Rate Hurdles

[ & [ =) Cost %

[ & [ = Cost Amount

Sub-Segment [ +]
Qualified Entifies
Group/Wholesaler :B Travel Agency |:|B
Corporation |:|B Secretary/Booker |:|B

Rate Set E] Group Level 1

K-Delete Price Plans Routing Plans Yield Controls

aflz s Scan Add
a4 B2 Order Edit Rate Blocking
~ Edits Eind Duplicate Hurdles/LOS
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Rate Settings’ Date Controls and Policies subtab

Rates and Packages EI@
Rate Code |RACK Description |Rack Rate Rate Group
Property 000000 [Home Property | Meal Plan l:l@
Rate Class @ Rate Rate Curency [ =]
Q Package Rate Type | | =]

Rate Settings Pricing Details |

Rate Controls| Date Controls and Policies | roperties and Room Typeﬁl Other Seﬂingsl Noleﬁl

Date Controls & Policies

ArvalAlowed on Departure Alowed on
Available for Arrivals from Sunday Sunday
to — Monday Monday
Tuesday Tuesday
Depart By Wednesday Wednesday
Thursday Thursday
Season Link [RACK | [vRack Rate Friday Friday

Saturday Saturday

Length of Stay Limiters

Minimum Nights :l
Maximum Nights

DepositiCancellation Policies

Policy Type Palicy Code / Description Active Market Property Min LOS Max LOS Beqins Ends Offset
Deposit #1 [100002 ][~ Deposit Palicy 1 for long stays. Y 8 999 01/01/1971  12/31/2070 B
Deposit #2 [100003 ][~ Deposit Policy 1 for Short Stays. Y 1 7 01011971 121312070 B

Cancellation

100005 E]SU% forfeit when reservations canc i 000000 1 365 0170111971 12/31/2070 A

Add K-Delete Price Plans Routing Plans Yield Controls

Escape Duplicate Hurdles/LOS
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Pricing Details Tab

Rates and Packages EI@
Rate Code |RACK Description |Rack Rate Rate Group
Property 000000 [Home Property | Meal Plan l:l@
Rate Class @ Rate Rate Currency [ 7]
© Package Rate Type [ =]

Rate Settings Pricing Details

L Rate Detail |Derived Rate Setlings]

]
[EELCRVEIET ~ [ 2016120645936 Rate Details

Batch Posting Code IW‘E] Package Charge MNon-batched items post using Rate Description o]
IS Tee T fem Cade T Desc Tawy I At TTist PoslLast Pe]._Grat JI* SHHBCH]LBEL L JAX ] TKT IEOL] Type )l Day of Week ]
I] Currency ROOM Room Rate 1 0.00 ARR | LST 0.00 Y Y N Y 01 A1KL SMTWRFS
E] Currency  ROOM Room Rate 1 000 ARR LST 000Y Y N Y 01 AIKM SMTWRFS
E Currency  ROOM Room Rate 1 0.00 ARR LST 000Y Y N Y 01 AKMC SMTWRFS
E Currency ROOM Room Rate 1 000 ARR LST 000Y Y N Y 01 AlQL SMTWRFS
E Currency  ROOM Room Rate 1 000 ARR LST 000Y Y N Y 01 A2SM SMTWRFS
E Currency  ROOM Room Rate 1 000 ARR LST 000Y Y N ¥ 01  A3SM SMTWRFS
3 Currency ROOM Room Rate 1 0.00 ARR LST 0.00 Y Y N hd 01 A4SM SMTWRFS
E] Currency ROOM Room Rate 1 0.00 ARR LST 0.00 Y Y N Y 01 B1KM SMTWRFS
E] Currency ROOM Room Rate 1 0.00 ARR LST 0.00 Y Y N A 01 B1amMm SMTWRFS
E] Currency  ROOM Room Rate 1 0.00 ARR LST 0.00 Y Y N Y 01 B25M SMTWRFS
E] Currency ROOM Room Rate 1 0.00 ARR LST 0.00 Y Y M Y 01 B3s5M SMTWRFS
12
13
14
15
16
l Add Rate Detail l l Edit Rate Detail l l Rate Detall Zoom l Info View | AType ltem Code Desc Oty Amt 15t Post Last Post Grat SHR BCH BFL TAX TKT FOL ]
[ Display Consolidated View ] Filter item Code [=]

A K-Delete Price Plans Routing Plans Yield Controls

Escape Duplicate Hurdles/LOS

The Rate Details subtab displays seven (7) additional detail lines.

A Filter feature has been added to the Rate Details screen that will make finding certain Rate Detail lines faster. You can
Filter Rate Detail by: Item Post Code, Room Type, Taxable, Shareable, Batched and Per (Unit/Adult/Child/Other) settings.

Header-Level Price Plans, Tiers and Calendars have been moved to Rate/Package Detail which provides the additional
benefit of having more control. This will be automatically handled by the Update Routine (except for properties using
SMS| Enterprise. For Enterprise sites, the conversion will need to be coordinated with SMS.)
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Yield Controls

In prior versions, when the Replication function was used with Yield Controls, all of the Yield Controls (columns and
rows) for the selected date were replicated. The Yield Code restrictions replication process has been redesigned in v.21
to allow granular selection of the Yield Controls to replicate (down to the individual cell level).

Springer-Miller Systems, Inc. EI@

Replicate Yield Controls

Replicate Yield Controls from

Copy From 03/04/16 Friday 000000 : Home Property

l Select a dfiferent date l

Select the Yield Controls to Replicate

() (] (o] (] (] [£] (o] s [ [ ] [ (0] [ [0] 2] 0] [] 8] [ [ ] [w] [ ] [ [ 2]

swou [WEEODUEOON0NO0D00C0D00U0NE
8 o o o 8
- | EE00E000E00000000000E0E000T

Select Dates to Replicate Yield Controls to

Begin Friday End Friday

I IMonday I [ Tuesday I [ Wednesday I [ Thursday I [ Friday ‘ [ Saturday I [ Sunday I

[ Preview I [ Generate ] I Cancel ]
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Derived Rates

Perhaps the most anticipated Rates enhancement in many years, v21 includes the ability to setup Derived Rates.
Derived Rates provides the ability to configure rates as being derived from other rates (Base Rates) and apply a discount
(without manually reentering the rate details). For example, AAA is 10% off BAR. Whenever the Base Rate changes, all
Rates that are derived from it will automatically be affected. For example, if the price for the Base Rate was increased
by 100.00, the AAA Rate would automatically increase by 90.00 (100.00 — 10%).

Access the Derived Rate Settings subtab from the Rate Detail tab.

Rates and Packages =S =R =
Rate Code Description |AAA Package ‘ Rate Group |
FErEy Meal Plan =
Rate Class @ Rate Rate Currency | |+
© Package Rate Type [ |+
Rate Settings I Pricing Details I ‘

Rate Detaill| Derived Rate Settings }
Derived Rate Seftings

S Base Rate )| Description I Price Diff % ) BeginDate [ End Date ]
[1] rackrr Rack Rate -10.00 | 01/01/1971 12/1/2070
g

Derived Version [+] 20161215-51406 [ Add Rate Rule } [ Edit Rate Rule l I Rate Rule Zoom l [ Base Rate Value }

| Derived Rate Rules Changes Log |

Rounding Settings

Final Price Rounding Method @ No Rounding 2) Round Up () Round Down ) Round To Mearest

Round total Derived Price to end with
Example: ##### 00 will round the final price to end in .00 (i.e. 250.00) and #####9 99 would round the final price to end in 9.99 (i.e. 259.99)

Other Seftings

Reservation Discount Policy @ Mot Discountable ) Observe Base Rates' Discount Settings [ Transaction Code Overrides ]

Add K-Delete Price Plans Routing Plans Yield Controls

Rt Bockng
Duplicate Hurdles/LOS

A Derived Rate can reference multiple Base Rates which enables you to nest multiple rates within a single Rate Code.

Additional Features of Derived Rates:

e The Derived Rate rules are versioned so changes to rules will not affect the values of on-the-books reservations

e The Derived Rate rules enable you to specify a discount level by date range (seasonal rates)

e  With Derived Rates, you have the ability to control which of the base rate’s Rate Detail items are subject to
Derived Rate discounting.

e Add additional ‘classic’ Rate Details to any Derived Rate. This can be used to add flat amount discounts, for
example, or any additional charges that are specific to the rate but not derived from the base rates.

e The Derived Rates feature can also be configured to allow you to specify the discount levels by day-of-week,
length-of-stay and by Room Type (Note: These features add a lot of additional complexity and are only
recommended for properties who absolutley need this capability. Please contact Support to activate these
additional features)

e Rounding Settings allow you to round the final selling price

e Reservation Discount Policy enables you to control additional discounts applied against the Derived Rate.

Please refer to the document 5| Host Guide to Derived Rates (SMS Document # 1018490) for details.
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Add Package Items across multiple Room Types

Linked Rate Detail Sets

When adding Rate Detail, you may now select multiple Room Types. When multiple Room Types are selected, the
system will automatically create a Rate Detail line for each of the selected Room Types. These Detail Lines will then be
linked as a Rate Detail Set which allows you to essentially manage them as if they were a single item.

Rate & Package Detail ) [=[@ =]
Rate & Package Detall GRES Prop 566008 e Version

Rate Code |BAR [2016121552106 |
term Code |ROOM
Posting Description |Room Rate |

Room Types
Post for Room Type [B2SM__|~] Big Bear 2 Room Ste. Part of Rate Detail Set

Post Based on O Occupied Room Type @ Price Basis Room Type

Pricin Currenc — — _
— g Y Home Property Room Type = 3

Quantity

) S Types | Description |[Category | Types | Description ]
FlElganri B3SM | Big Bear 3 Room Ste. S [ JAIKM  Aspens King Mtn -
Post Per DIKL  DH King Lake Cabin K | |ATKMC  Aspens King Mtn Cn

Senvice Charge % - | ATKL Aspens King Lake
- B D1aL DH Queen Lake Cabin Q AlQL Aspens Queen Lake
Post to folio # E ROHA : A2SM  Aspens 2 Bdrm Suite
Tickets @ ROUB |_|A3ISM Aspens 3 Bdrm Suite
|| A4SM Aspens 4 Bdrm Suite
@ ROHAB L B1KM Big Bear 1 King Mtn
ROHD |_|B1amM Big Bear 1 Qn Mtn
B25M Big Bear 2 Room Ste.
8| ROH —

w

Posting Schedule

Select All
Eirst Posting Day

- Clear All Search Current‘u’ie\B _
-A

Days-of-Week [Z/Sun [IMon [ Tue [¥|Wed [ Thu [M|Fri [¥]Sat Breakage Code I:IE]

l OK ] l Cancel
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SMS

SMS|Host Reporting

Malaysian GST Audit File

We have added a “GST Audit File (GAF) Export” as a hew export format option to the MS|Host Batch Invoice Printing and
Generating report (RR2QA). This export format will assist properties operating in Malaysia in compliance with local
requirements for the GAF export.

When “Output to File” is selected for this report, the option for “Malaysian GST Audit File” is presented and should be
selected when looking to produce the GAF. You may also be prompted to enter data to be included in the Company
data fields of the export. This data includes Company Name, Company Business Registration Number (BRN) and
Company GST number. For more information, see the HelpSite Topic: GST Audit File (GAF) Export for Malaysia

Indonesian Immigration Report
An Indonesian Immigration Report has been added to SMS|Host. This new report is specific to Indonesian requirements.

The report includes the following information:

Indonesian Immigration Report Springer Lodge 11-Jan-2017 15:07:25 SY Page: 1

Occupancy Date:  03/04/16 to 03/04/16 Include Level:  NEW.CNF.INH,

Sorted by Name All properties

Length
Avrrival Departure Oof

Passport Number MName Gender Date-of-Birth Nationality Date Date Stay
977979797946 Anderson, Bruce Male 09-Jun-73 United States 02-Mar-16 05-Mar-16 3
679790799 Augustine, Stephanie Female 03-Apr-64 Albania 03-Mar-16 06-Mar-16 3
1313134478 Baril, Faye Female 21-Nov-87 Bolivia 04-Mar-16 05-Mar-16 1
87799977979 Barry, Lorraine Female 18-Sep-68 United Kingdom 03-Mar-16 05-Mar-16 2
TITI7974454 Berg, Zelda Female 09-Jan-43 Germany 04-Mar-16 09-Mar-16 5

To use this report, you will first need to copy the file “Indonesean-Immirgration-Report.rrw” from the
\Hostplus\Reports\Host_Rpt folder into the \Hostp lus\REPORTS\FORMS\Pol ice folder.

The report will then be accessible as an option within the SMS|Host Police Reports (report path RR7Z1).

Invoice Control Report
A new Invoice Control Report has been added (path RR2QC). This report was developed for properties in the Czech
Republic. Properties in other regions may also find this report useful.

For each Invoice that was generated in a user-definable date range, the report outputs:

e A breakdown of the revenue and taxes that were posted for each invoice.
e The Tax ID that was associated with the invoice and ID Type.
e The Invoice Voided date (un-invoiced date) when applicable

Comprehensive Mailing List (RR3PC) and the Brief version (RR3PB)

The option to generate the report by Departure Date has been added to the Comprehensive Mailing List (RR3PC) and
the Brief version (RR3PB). This option can be useful for generating a list of guests who departed in a particular date
range.
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DestiMetrics Export

DestiMetrics provides supply and demand data for market share analysis to the destination travel, hotel and resort
industry. The anonymized collective data for the local community is then used to produce past, present and future
lodging performance reports, both for the destination and the individual participating properties. Tables, graphs and
dashboard views for higher level interpretation are also provided to help paint an operational picture spanning six
months into the past and six months into the future.

The v.21.0 release of SMS|Host offers an extract utility that will generate a .CSV formatted file containing revenue, Guest
and occupancy statistics to be uploaded to the DestiMetrics secure web portal. The utility, launched from a menu
location within SM°| Host, will prompt Users to enter Booking Date and/or Arrival Date ranges along with Rental Program
and Multi-Property filters, if applicable. They will also be able to exclude specific Market Segments. The process will
automatically create the file with a unique naming structure in a default folder within Hostplus ready to be uploaded to
DestiMetrics.

If you are currently a subscriber, you can immediately realize time savings by producing your recurring data submissions
on demand. If you are not familiar with their services, check out their web site at www.DestiMetrics.com and contact

them to see how you can participate. At this year’s, HUG conference, they announced the launch of a data-banking
service for resort lodging areas that have not yet established a community partnership, enabling properties to
proactively create statistical profiles in anticipation of the commencement of local services.

Note: The DestiMetrics export utility is an add-on to >M5|Host and must be purchased separately. Contact your

Springer-Miller Systems Account Manager if interested in exploring this further.

Host Data Extract for Kalibri
SMS has developed a data extract for Kalibri Labs http://www.kalibrilabs.com/

Note: The Kalibri extract utility is an add-on to SM5|Host and must be purchased separately. Contact your Springer-
Miller Systems Account Manager if interested in exploring this further.

ISTAT Export

The ISTAT report is primarily used in Italy. ISTAT refers to the Italian Instituto Nazionale di Statistica. The report
provides a breakdown of guests by country-of-residence and also provides a detailed regional breakdown (by Country
Region and by Province) for a specific country.

The ISTAT report has been enhanced to include an export option. The Export option generates a text file that can then
be uploaded to the ISTAT site.
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Reservations

Closure of Messages, Notes, Traces and Locators on Cancelled Reservations
Expedite Closure of Messages, Notes, Traces and Locators on Cancelled Reservations.

In v20.0 we introduced a configuration setting that would enable Waitlist entries attached to Reservations to be
automatically closed (Never, Always or Ask User) if the Reservation were cancelled. Now in v21, we have extended that
concept to Messages, Notes, Traces and Locators. Those records which are closed in this manner will be labeled as
having been “Batch Closed” to distinguish them from those which were individually processed. When set to ask the
User, a new multi-pick screen will display the affected records and enable the User to selectively expedite their closure.

Departure Date Room Moves

SMS| Host users have requested the ability to use the (\)Move function on a reservation’s departure date. The interest in
this ability is frequently related to the need to relocate a departing Guest who wishes to have a late check-out but is
occupying a unit that needs to be turned over for an arriving Guest. This function is now available in v.21 and effectively
enables you to turn the departing reservation into a day-use booking for its final appearance. It can also be used to
extend additional nights for a reservation that cannot remain in its current location.

Lost Business Data Capture Enhancements

Capturing Lost Business has received an update that should be of interest to every property. For many years, the
process (F11) for capturing information was far more robust than our report which made it a frequent target for R&R
experimentation. This release includes two new report formats plus a whole lot of additional details netted during the
Rate Calculator or Booking Center procedure.

The following additional fields will now be captured when <F11> is pressed during the booking process from within F5 or
when working in the Booking Center:

e Room Type Category (if specifically entered)

e  Market Segment & Sub-Segment

o  #of Units

e Rate and Package Features (1 thru 6)

e  Adult count

e  Child count

e  Other count

e Group Code

e Corporate Code

e Secretary Code

e Travel Agent Code

On top of the original report options (Regular or Table format), Users can now choose a (D)etailed printout which, in
addition to the first four items above, includes Date/Time of capture, requested Arrival date and day of week, desired
length of stay and calculated lead time to arrival, Room Type and Multi-Prop, the Lowest Displayed Rate amount and
code along with the User ID, all separated and counted by Reason Code.

Alternatively, an (E)xport option will now be available which produces a CSV file containing all captured data directed to
a selected file folder for analysis with Excel. Of course, users who have created their own reports with R&R will be able
to take advantage of the expanded database, IN_LOSTB.DBF.
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User Interface Enhancements to Spa Scheduling and Dining Reservations
Many of the screens in the Spa Scheduling and Dining Reservations modules have been updated for an improved user

experience. Here are a few screenshots of some of the main screens:

Important Note: Inv.21, optimal resolution for the Spa and Dining sheets will be 1360 x 768 or higher. At lower
resolutions; users will need to scroll the screen to access all areas of the form.

Spa Sheet
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Fesert Seheduling - (Autelrve OFF) - (Svalabity OFF)  (ALL BODAINGS) « (TIH)
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e The tabs have been moved from the left side to the top of the screen.
e The command button bar is reorganized.
e Labels have been added to the “Nav Bar”.
Employee Setup Screen

Employee Management

5% Employees

Code [E-amMIT | Property [000000 [Home Property
Name [Allison Mitchell ]
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Now licensed in both New Hampshire and Maine, Allisan currently practices massage therapy in
a varisty of settings She continues to find that volunteering and networking are powerful tools in
growing her career This past year, Allison participated in AMTA's National Massage Therapy
Awareness Week (NMTAW) far the first time as a way to give back to her community and
advance her profession.

Employee Schedule
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Service Setup & Configuration

Scheduled Services Setup

Scheduling Services O [ individual Services
Classeﬁl Dining Serviceﬁl Member Activitieﬁl

Detailed Service Description

Service Code It's true that it's an exfoliating treatment that is stimulating to your skin and
26BYSG Mon-Statistical Service [ leaves it feeling "glowing.” A salt glow also hydrates your skin because the salt
Name |25 Min Salt Glow | is combined with oil and usually some aromatic like lemon, lavender, or even figs.
Description |25 Minute Salt Glow | (Spas can get very creative here.) The salt glow is followed by a shower and an
application of body lotion, and leaves your skin feeling very soft and fragrant.

Facility [spa =] Oasis Spa
Service Category [BD =] Body Treatments
Price 75.00 Employee

POS PLU [111010 =] 25 Minute Salt Glow Employee is | @ Required © Optional © Prohibited |
Posting Code |zsPAsSB Spa Senvice - Body / MS
s Dg - (=) pAJI - o p— Utilization Value Ijl
ervice Duration 30 ow Duration Overrides [
Commission Plan [THRCON|~] Therapist Commission

Spa Package Category I:l Package Points Ijl
Guest Muiti Booking code ||
Apply Facility's Standard Service Charge
Canceliation Policy [SPACKL |[=] Spa Cancellation Palicy Service Charge -POSPLU [ |+]
] Service Charge Amt Svc Chg %

T/A Comm Category
R

Reguired © Optional _© Prohibited |

urces & Rooms

Resource is |
Allow in Guest Room  []
Required Resource [+ |[~] * MUST SELECT RESOUR
Resource Duration o
Resource Types
FA [=] Facials Ms [~] Massage Rooms
-

-~

-~

o Add Edit K-Delete Scan ~ Edits
Escape
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System Maintenance

Exclusive Use Manager (EUM) version 2.0

A new option has been added to the Exclusive Use Manager screen that will enable the Night Auditor to disconnect any
active SMS| Host sessions that are preventing exclusive use from being obtained. The option (button) to Disconnect All
Users has been added to the EUM screen as shown below.

Exelusive Use Manager = | = |

The Exclusive Use Manager provides access to tools for gaiming exclusive use of SME|Host and SME|POS
Exclusive use checklist:
Use "Request Logaoll” to prompt users to disconnect
- Use "Manage Interfaces” to put interfaces into sleep mode and ensure no interfaces are active
= VWerify SMS[Touch and SMS|POS workstations (if running these applications) are disconnected

See Online Help for additional information.

The Windows Users identified below are connected to files on the SMS|Host
server. These users must log oul.

Requeast Logo

1 user/workstation is currently connected to SMS|Host

Windows User ID Workstation ID -
ABDELA POHOSTIKERZESKD

Manage Interfaces |

Status of Interfaces:
Active: T
Sleep: 0

N Disconnect All Users |

Last updated. 10.59.57

l @ Online Help

Important Note: In order to gain use of this functionality with v.21.0, the File Server Connection Manager software must
be updated and enabled on the M°|Host file server.

Using the Disconnect All Users Option

The new Disconnect All Users option will disconnect sessions for all Windows users that are currently holding open
SMS| Host database files. It will not disconnect sessions for the Windows user that initiated the request for disconnect
through the EUM, to prevent inadvertently disconnecting the Night Auditor.

If the EUM user’s Windows user account is connected to more than one machine or if multiple users are connected to
SMS| Host under that Windows user account, the Disconnect All Users option will not disconnect those sessions. SMS
strongly recommends that during night audit, the user that is running the EUM be logged onto M| Host on a single
machine and no other users be logged on with the same Windows account.

In order to disconnect sessions, the Night Auditor must first follow the standard methods for obtaining exclusive use:

1. From the Exclusive Use Manager screen, click Request logoff to alert users that night audit is starting and they
must log out of the system.

2. Wait until the Request Logoff timer has expired and all SMS|Host sessions that could be ended normally have
been closed.

3. Click Manage Interfaces and place all interfaces to sleep.

4. At this point, if any active sessions are still displaying on the EUM grid, press the Disconnect All Users button.

5. The system will search for any active users that are currently holding open any M5| Host database and will end
that user’s session.

6. Once all sessions have been closed, the EUM will display the following message:
“All other users have logged out and disconnected. You now have exclusive use.”
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Work Order

Console Enhancements

We are providing some much-needed statistical values for the Console Work Order results including a count of the
filtered records, the total posted charges for them, as well as the cumulative time (labor) spent and the total elapsed
time from open to completion. Count and duration stats have also been added to the Task sections.

Task Form Enhancements

We have added the Rental Program Code and Description associated with a Unit Number location to the Task Form.
This will assist those properties that use this code to distinguish between different Owner billing arrangements in
determining how to properly close out Tasks.

Printing Order by Co-Owner Name for Owner Work Order Invoices
We are adding an option to print Owner Work Order Invoices by Co-Owner name which will enable more properties to
collate invoices with their Owner Statements.

Quick Scan Launch from Console Header and Multi-Select for Advanced Filter

The current Work Order listing window that is accessible from throughout the system has a built-in tool called the
“Quick Scan” which offers a set of predefined filters. In v.21, we have added that scan as a standalone dropdown to the
Console header as a shortcut filter for some of the most common queries.

The Advanced Filters on the Console are already a powerful tool for querying the thousands of Work Order and Task
records in a system. Now, we have enhanced a number of those filters to become multi-picks enabling you to get more
comprehensive responses to your data requests.

Exempting Tax on Work Order Labor
A new Miscellaneous Rates and Defaults (MR&D) setting is included in M| Host v.21 to define whether labor is tax
exempt on Work Order Tasks that do not have any parts.

When set to (Y)es, the Work Order charges for Labor will be Tax Exempt only for Work Order Tasks which do not have
any Parts, regardless of the Point of Sale (POS) PLU configuration for Labor. So, with this configuration, if a Work Order
Task does not have any Parts, Labor will always be tax exempt. [If the Work Order Task has any Parts, Labor will not be
tax exempt and will be posted as configured in POS.
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When set to (N)o, the charges for Labor will be taxable according to the POS PLU configuration for Labor.

ISCELLANEOUS RATES AND DEFAULT day 03-/84/16

Jork Order General Revenue Center
Jork Order General Shift
lork Order General Menu H
Jorking Hours equivalent to One Day: (Cannot be 8.80 or more than 24.88>
Aiutomatically change PND to OPN on Due Dated¥.-/N>?
lork Order transfer credit transaction code:
Jork Order transfer debit transaction code :
Jork Order Bills — Automatically route transaction posted to Billing
Account <(Y/N>?
ote Type for Work Order:
Default Work Order Assignment:
Jork Order Labhor transaction code:
Jork Order Parts transaction code:
[Subcontractor transaction code:

DF Ouwner Work Order Invoices (Y¥Y~/MN>7?

Ta LA S oa Nen VA A o v srn s praia g -

;imr tax exempt fo :zlsk,, 1-;it}1|:|ut Parts {(¥Y-/N>

WORK ORDER SETTINGS

When the above MR&D is enabled (set to Y) and a Work Order Task does not have any parts, a label will display as
illustrated below and when the Labor is billed in POS (when Task is closed,; tax will not be posted for the Labor.

SMS|Work Order o = |[=|
Task # [100017 Status [OPN
Task Code |S20050 Moving/Replace Furniture Priority *** (3)
Due Date/Time |03/07/2016 [ Mon 13:47 Next Action :El
Reminder [03/06/2016 [ Sun |13:47 Enabled =
. ) ~
Assigned To [BUTCO1 |~ |Butch Delbart 5
Department |EMAINT General Maintenance - Employees
Open |RD [02/25/2016 [17:07 |

Work Order # [usls/or4 Status m Priority

e e S20010 Move/Replace Furniture
W/Order Location [EARAISAGS B108 |King Mountain View
Reported by Gus Collins (EMP)

o o Lowry, Gladys

Remarks

Lahanmdr'lln\ Parts | Financial | Help | Task Notes | WO Notes |

Day Hour Minute
Est Time 0 4 0
Time Spent 0| q 0

Cost Calculated by Per Hour

Unit Cost 20.00
Extended Price.  0.00]

Labor is Tax Exempt (Task does not have any parts) J
= | - o Add | K-Delete | 6 Documents 7 Alerts
x| v Escape Edit Scan Temp Hold | Qut Of Order Print

If the Work Order Task has Parts, then the above label will not display and when the Labor is billed in POS (Task Closing),
tax will be posted for the Labor according to the POS PLU configuration.
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SMS|Host Interfaces

New and Modified Interfaces

Czech Registration of Sales Payments Interface
SMS has developed XML integration with the Czech Republic’s Fiscal Authority. With this integration, payments that are
posted in SMS|Host are immediately reported to the Fiscal Authority.

Cenetic Portal Quotes
Starting in v.21, SM5|Host can separate un-batched extras from batched extras for Cenetic Portal quotes.
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